
 1. Principles of personal data protection 
1.1 Exit (escape) games BrainFAQ, located in Brno are run by Barbora Urbanova, based on 
Voroněžská street 2544/8, 616 00 Brno, Czech Republic, identity number of entrepreneur (IČO): 
03330150, registered at municipal court of law in Vyškov (further: “practitioner”). 
1.2 The practitioner reserves the right to change and/or actualize wording of the principles of 
personal data protection and to publish actual wording on website: www.brainfaq.cz. 

2. Protection of personal data 
2.1 Treating of personal data of buyers is governed by Act No 101/2000, on personal data 
protection and on alternation of some acts, as amended by further regulations and legislation. 
2.2 Buyer gives consent to processing of his personal data like his full name, email address and 
phone number and approves of gathering and processing of his personal data by the practitioner 
for purposes of realization of laws and duties indicated by bill of sale. 
2.3 Buyer voluntarily gives consent to receiving business messages and can revoke his consent 
anytime and without any costs by using a hyperlink at the end of any business message. The 
consent with personal data processing in entirety of this article is not a condition that would 
interdict concluding of a bill of sale. 
2.4 Buyer is aware of his duty to share correct personal information for purpose of ordering of a 
service and it is his duty to inform the practitioner in case of any changes. 
2.5 The seller can delegate processing of personal data to third person – data processor. 
2.6 Personal data will be processed for nondeterminate period in case of electronic, automatic form 
and printed, nonautomatic form. 
2.7 In case that the buyer believes that the seller or the data processor are processing data which 
are contrary to protection of his personal and private life or contrary to valid legislation, especially if 
personal data are incorrect to consideration to its use, buyer can: 
request explanation from the seller or the data processor, 
request removal of incurred situation from the seller or the data processor. 
2.8 If the buyer requests information about his personal data processing, the seller is bounden to 
give this information to the buyer. 
2.9 The buyer gives consent to receiving information regarding goods, services or a company 
selling to electronical address of the buyer, furthermore gives consent to receiving business 
notification to his electronical address. 
2.10 If the buyer requests deletion of his personal data, the seller is bounden to delete all personal 
data that are collected about the buyer through all time.
2.11 If the buyer requests deletion or change of his personal data, he should do so by sending an 
e-mail request to address info@brainfaq.cz and uses mail subject [ZOOU Deletion] or [ZOOU 
Change] respectively. 

3. Final provisions 
3.1 These principles of personal data protection became enforceable on 21.1.2022.
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